
Berkeley County Resource Guide 
Brought to you by the Family Resource Network and the Office of Information and Referral 

 

Information and Referral 

I and R......................................211 

Regional Resource Connection 

...................304-267-0100 ext. 286 

Adoption/Foster Care 

Children’s Home Society of WV 

..............................304-264-0225 

WV DHHR...........304-267-0100          

Assisted Living 

Elmcroft................304-267-5803 

Grenich Home Care 

..............................304-229-3624 

House of Ujima.....304-229-8644 

Berkeley County Courthouse 

Assessor................304-264-1904 

Circuit Clerk.........304-264-1918 

County Clerk.........304-264-1927 

County Commission 

..............................304-264-1923 

Family Court Judges 

..............................304-267-3740 

Magistrate.............304-264-1956 

Prosecuting Attorney 

..............................304-264-1971 

Sheriff’s Tax Office 

..............................304-264-1982 

Victim Advocate...304-263-6096 

Consumer Protection 

Attorney General..800-368-8808 

Insurance Commission 

..............................800-642-9004 

Product Complaints 

..............................800-638-2772 

Utility Complaints/Public Service 

Commission 

..............................800-344-5113 

Counseling/Mental Health 

Eastridge Behavioral Health 

..............................304-263-8954 

Shenandoah Behavioral Health 

..............................304-263-7023 

Tri-County Pastoral Counseling 

..............................304-263-6205  

VAMC..................304-263-0811 

County Agencies 

American Red Cross 

..............................304-725-5015 

Berkeley County Humane 

Society..................304-267-8389 

Berkeley County Chamber of 

Commerce.............304-267-4841 

Family Resource Network of the 

Panhandle..............304-263-0603  

Health Care Needs Program 

..............................800-642-9704 

Martinsburg DMV 

..............................304-642-9066 

Probation Office...304-264-1969 

Safe Haven Child Advocacy 

Center....................304-264-0225 

Salvation Army.....304-267-4612 

Social Security......304-263-6912 

WVU Extension Office 

..............................304-264-1936 

WV Workers Comp 

..............................800-628-4265 

WV Children with Special  

Libraries: 

Martinsburg-Berkeley County 

Public Library 

..............................304-267-8933 

Musselman-South Berkeley 

Community Library 

..............................304-229-2220 

Naylor Memorial Public 

Library..................304-754-3949 

North Berkeley Public 

Library..................304-274-3443 

Crisis Intervention 

Abuse Hotline.......800-352-6513 

Alcoholics Anonymous 

..............................800-333-5051 

Council on Family Violence 

..............................800-799-7233 

Narcotics Anonymous 

..............................800-777-1515 

National Runaway Switchboard 

..............................800-786-2929 

Women’s Shelter/Domestic 

Violence Hotline 

..............................304-263-8292 

Early Childhood Services 

Birth to Three……304-267-3595 

Head Start.............304-263-5811 

MountainHeart......304-682-8271 

RESA VIII............304-267-3595 

Right from the Start 

..............................304-257-4922 

 

Dental & Orthodontic Services 

Healthy Smiles Community Oral 

Health Center........304-267-0250 

Disability Services 

Horizon Goodwill 

..............................304-267-3177 

WV Division of Rehabilitation 

Services.................800-642-8207 

WV Division of Rehab Services, 

Visually Impaired 

..............................800-642-3021 

Disaster Services 

American Red Cross 

..............................304-263-5241 

Office of Emergency Services 

..............................304-263-1345 

Salvation Army.....304-267-4612 

Education/Training 

Adult Education/GED 

..............................304-267-3585 

Adult Literacy.......800-642-2670 

Berkeley County Public 

Schools..................304-267-3500 

Blue Ridge Technical 

College..................304-260-4380 

Eastern Panhandle Training 

Center....................304-754-7921 

James Rumsey......304-754-7925 

Literacy Center.....304-264-0298 

Mountain State University 

..............................304-596-5600 

Shepherd University 

..............................304-876-5000 

Valley College......304-253-0979 

WVU Berkeley Co. Extension 

Service..................304-264-1936 

Emergency Numbers (911) 

Non-Emergency…304-263-1330 

Adult/Child Abuse 

..............................800-352-6513 

Fire, Police, & Ambulance 

...............................................911 

Poison Control......800-222-1222 

Police Dept...........304-264-2100 

Sheriff...................304-267-7000 

State Police...........304-267-0001 

Employment 

Axiom Staffing Group 

..............................304-267-8350 



Manpower.............304-263-3900 

Ranstad.................304-262-4115 

Workforce WV.....304-558-1549 

Eyeglasses 

Berkeley County Health Dept. 

………………….304-263-5131 

Financial Assistance 

Consumer Credit Counseling 

Service..................888-656-2227 

Salvation Army.....304-267-4612 

Social Security......304-263-6912 

Unemployment Compensation 

Office....................304-267-0065 

Regalos Elizabeth Fund (Spanish) 

…………………...304-290-6161 

Food/Nutrition 

Meals: 

    Union Rescue Mission 

..............................304-263-6901 

    Berkeley Senior Services 

..............................304-263-8873 

    Trinity United Methodist 

..............................304-263-9215 

    St. Luke’s United 

Methodist..............304-263-2788 

    Martinsburg Christ Reformed 

..............................304-267-8678 

    Calvary United Methodist 

..............................304-267-4542 

Pantries: 

   Churches Without Walls 

..............................304-269-9509 

   C-CAP...............304-263-3940 

   Loaves & Fishes 

..............................304-263-2810 

   Salvation Army 

..............................304-267-4612 

   St. Leo’s.............304-229-8945 

Angel Food Information 

..............................877-366-3646 

WIC......................304-558-0030 

Health Care/Clinics/Hospital 

City Hospital.........304-264-1000 

Eastern Panhandle Free Clinic 

..............................304-729-6091 

Shenandoah Community Health 

Center....................304-263-4999 

WVRX..................877-388-9879 

Home Health Care 

Berkeley Senior Services 

..............................304-263-8873 

Harris Community Care Inc. 

..............................304-263-7764 

Home Call............304-263-6254 

Panhandle Home Health 

................................304-263-5680 

Precious Years In Home Care 

.................................304-886-2339 

 

Hearing Aid/Centers 

Audiology Hearing Care 

Services...................304-264-8884 

Beltone Hearing Aid Center 

.................................304-267-4181 

WV Division of Rehabilitation 

Services...................304-267-0005 

Hospice Services 

Hospice of the Panhandle 

..............................304-264-0406 

Housing 

Martinsburg Housing Authority 

..............................304-263-8891 

Telamon................304-263-0196 

WV Housing (HUD) 

..............................304-347-7000 

Legal Services 

Legal Research Center 

..............................304-267-8933 

Senior Legal Aid...800-229-5068 

WV Lawyer Referral  

..............................800-642-3617 

Legal Aid of WV 

..............................866-255-4370 

Nursing Homes 

Care Haven Center 

..............................304-263-0933 

Heartland..............304-263-8921 

Shelters 

CNI/Bethany House - Women 

..............................304-263-3510 

Shenandoah Women’s Center 

..............................304-263-8522 

Union Rescue Mission - Men 

..............................304-263-6901 

Seniors 

Berkeley Senior Center 

..............................304-263-8873 

WV Commission on Aging 

..............................304-558-3317 

Substance Abuse Services 

Board of Child Care 

…………………..304-274-1234 

CAT 5 Substance Abuse 

Services.................304-263-0811 

Eastridge Addiction Treatment 

Center....................304-263-8954 

Martinsburg Institute (Methadone 

clinic) 

..............................304-263-1101 

Shenandoah Behavioral Health 

..............................304-263-7023 

Transportation 

CCAP....................304-263-3940 

Berkeley Sr. Services 

..............................304-263-8873 

Covenant Car Care Ministry 

..............................304-876-2212 

 

Family Stabilization Program 

..................304-263-0916 ext. 11 

Good News Mountaineer Garage 

..............................866-448-3227 

Pan Tran…………304-263-0876 

Patient Transportation 

..............................304-264-0119 

Utilities 

Allegheny Power 

..............................800-255-3443 

Apple Valley Waste 

..............................304-724-1834 

Berkeley Co Public Service Sewer 

District 

..............................304-263-8566 

Berkeley County Public Service 

Water District 

..............................304-267-4600 

Martinsburg Water Dept 

..............................304-264-2116 

Veterans 

Men of Valor and Vision 

…………………..304-260-0899 

VA Medical Center 

..............................304-263-0811 

VA Homeless Call Center 

..............................877-424-3838 

VFW.....................304-263-5047 

WV Veterans Affairs 

..............................304-267-0040 

Youth Services 

Martinsburg Children’s Shelter 

..............................304-263-5014 

WV DHHR...........304-267-0100 

Youth Organizations 

Big Brothers, Big Sisters 

..............................304-263-5522 

Boys & Girls Club 

..............................304-263-2696 

STARS..................304-260-4363 

4-H........................304-264-1936 

WV State Services/Agencies 

Child Support Hotline 

…………………….800-249-3778 

Mountain Health Trust/Choice   

(Medicaid)………...800-449-8466 

Public Service Commission 

…………………….800-642-8544 

WV CHIP...............877-982-2447 

WV DHHR: 

Client Services (DHHR) 

…………………….800-642-8589 

Workers Comp………… 

………1-866-452-7425 ext. 5804  
 

For updates or changes please contact 

The Family Resource Network 

uwepfrn@comcast.net 

Or 304-263-0603 ext 228 

mailto:uwepfrn@comcast.net

